COLUMBIA PUBLIC SCHOOL DISTRICT

BID NO: RFP C-24005
SUBJECT: Work Order Management System
DATE: 2/27/2023

SCHOOL/DEPT: Facilities & Construction Services/Athletics
AWARDED TO: BRIGHTLY SOFTWARE, INC., Cary, NC

The District requested proposals for a work order management system to assist Columbia
Public Schools in accomplishing their facility repair, maintenance, asset management, and
facility rental related objectives. The desired system would track and manage assets, service
requests, work orders, inspection reports, preventative maintenance, and facility rental
through a centralized database of information that is accessible from both desktop and
mobile devices.

Eight responses were received. A committee made up of technology services, the athletic
department, and facilities and construction services reviewed the responses and then
requested presentations from the top two companies. Evaluations were based on several
factors including cost, ease of use, ability to help streamline operations, better coordinate
work, improve asset knowledge and manage the use of District buildings. The District is
recommending Brightly's Asset Essentials and Event Manager to replace the District's
current software previously known as School Dude (now Brightly) that was initially started in
2008 and out dated.

Year 1 Total
Annual
Software

Licenses &
Professional
Services Year 2 Licenses Year 3 Licenses Year 4 Licenses Year 5 Licenses

$76,059.27* $55,586.50 $57,254.10 $58,971.70 $60,740.84

*Includes a 6-month discount of $31,919.00 on the 1st year software licenses



